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Executive Summary

Deliverable D5.6 presents the results of the second round of training sessions delivered under
Task 5.5, focused on Legal Issues around Non-Content Data (NCD) and the TRACY Platform and
Methodology. The sessions aimed to familiarize end-users with the platform and its functionalities
through hands-on activities in secure, simulated and demonstration environments.

Three major training events were conducted, involving different law enforcement and intelligence
organizations. Evaluation data collected from participants provided insight into the effectiveness
of the training content, delivery, trainer performance and platform usability.

A key finding was the significant difference in engagement and satisfaction between sessions.
Participants from the HPOL organization, involved in pilot activities for several months, reported
the highest confidence levels and satisfaction scores. This reflects the benefits of direct
interaction, focus and extended platform use.

Based on participant feedback, the training was well-received overall, especially regarding trainer
expertise and the balance between theory and practice. A few areas for improvement were
identified, including the need for more complex case scenarios and potentially expanding training
in foundational technical skills.

To ensure consistent understanding and usability across all organizations, additional tailored
training sessions are recommended. The lessons learned and participant feedback will guide the
continuous improvement of future training initiatives under WP5.



